
CONDITIONS AND CANCELLATION  
 
Participation in this online conference is subject to the following conditions. 
 

1. Your data 
Your data will not be provided to third parties and will only be used to inform you about this meeting and any 
other developments and news in the field of Best Value. 
 

2. Cancellation conditions Cancellation by participant 
 
When you have registered for the meeting, we as organizers incur costs to realize your participation. 
 
The cancellation policy is as follows: 
Until February 1, 2023 cancel free of charge; 
Between February 1 and March 1 cancel 50% refund; 
After March 1, 2023 cancel no refund. You will then owe the full amount. 
 
Of course, you can always send a substitute. Please do let the organization know! 
 
If you have registered for the congress including the Best Value B/B+ training, in case of cancellation the 
necessary costs will not be refunded. These costs concern the access to the website with videos and the costs 
of the course material sent to you. These costs amount to a minimum of € 400,00 ex VAT. 


