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General Terms and Conditions for Registration for the 

Dubrovnik Imaging Symposium '23 

June 21-24, 2023 | Dubrovnik/HR 

 

1. Scope of Application 

These General Terms and Conditions stipulate the regulations for registration for the 

Dubrovnik Imaging Symposium '23, hosted by VISOR – Vienna School of Radiology with 

its registered office in 1010 Vienna, Am Gestade 1 (hereinafter referred to as “VISOR”). 

A contractual relationship subject to these terms and conditions is entered into between 

VISOR and the participant of the Dubrovnik Imaging Symposium ‘23 (hereinafter referred 

to as "participant"). 

Any contractual or legal declarations of the participant deviating from these general terms 

and conditions shall not be part of the contract entered into with VISOR. Notwithstanding 

the consumption by the participant of the services offered by VISOR and the payment of 

fees therefore. 

 

2. Registration 

2.1 Registration for the Dubrovnik Imaging Symposium ‘23 is to be made electronically 

by using the respective registration tool provided on the homepage (www.dubrovnik-

imaging.org). Registrations without full name, complete e-mail, postal address and date of 

birth cannot be processed. 

2.2 Upon registration on behalf of third persons, the registering person warrants and 

guarantees to be entitled to execute such registrations according to these General Terms 

and Conditions in the name and on behalf of such third persons by proxy and to declare 

any and all approvals and consents required according to these General Terms and 

Conditions in the third person’s name and behalf. 

2.3 Upon registration the participant shall receive an e-mail confirming registration for 

verification of the participant's personal data only. 

2.4 The participant's registration for the Dubrovnik Imaging Symposium ‘23 shall not 

become effective until VISOR has received the full due registration fee. 
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2.5 Payment of the registration fee can be made by credit card (VISA or MasterCard). 

2.6 Upon payment of the registration fee by credit card the participant will receive a 

confirmation e-mail including the original invoice. 

2.7 Payment by bank transfer or cheque is not accepted. 

 

3. Right of withdrawal 

3.1 Participants being consumers and entering into the contract with VISOR in their own 

name and own behalf have the right to withdraw from a contract within 14 days without 

giving any reasons. This 14-day withdrawal period begins on the day the contract is 

concluded. With regard to participants whose participation fee is borne by a third party and 

such third party entering into the contract with VISOR not being a consumer itself, no right 

of withdrawal is granted. 

3.2 In order to exercise the right of withdrawal, such participant must inform VISOR, Am 

Gestade 1, 1010 Vienna, Austria, by means of a clear statement of the decision to 

withdraw from the contract. The withdrawal period is respected if such participant sends 

his declaration of withdrawal within the withdrawal period.  

 

4. Cancellation policy for participants 

Please note that VISOR will not refund any registration fees once registration and payment 

have been completed, including in cases of special offers, subsequent ticket changes or 

membership-related changes. 

 

5. Cancellation, Postponement, Relocation 

In the event that it is judged advisable or necessary to have the Dubrovnik Imaging 

Symposium ‘23 cancelled, postponed, to have the location changed or to have the 

Dubrovnik Imaging Symposium ‘23 closed early due to events beyond the control of 

VISOR (e.g. cancellation of flights, strikes, natural disasters, epidemics, travel bans, 

official orders, closure of the event centre, etc.) VISOR shall not be obliged to any refunds. 

In such event, the obligation of VISOR shall be restricted to take reasonable efforts to 

relocate and/or to postpone the Dubrovnik Imaging Symposium ‘23 for not more than 

seven months from the original finish date. In the event of a relocation and/or 
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postponement of the Dubrovnik Imaging Symposium ‘23, the contract partner of VISOR 

shall remain entitled to participate at the Dubrovnik Imaging Symposium ‘23 at the new 

date and/or the new site under the same terms and conditions. In such event, VISOR will 

not be liable for any damage or loss incurred by their contract partner. If, for any reason, it 

becomes impossible to hold the Dubrovnik Imaging Symposium ‘23 within the deadline of 

seven months, VISOR will refund to the contract partner the sum paid, deducting the price 

for services still available (eg. online participation) and the expenses already incurred in 

preparations of the Dubrovnik Imaging Symposium ‘23 on a pro rate base according to the 

percentage determined and disclosed by VISOR. 

 

6. Name change 

Congress tickets are non-transferable. New registration and payment are required. 

 

7. Registration Fees 

7.1 All registration fees for the Dubrovnik Imaging Symposium ‘23 can be found on the 

homepage (www.dubrovnik-imaging.org). 

7.2 The respective registration fees shall only be valid if registration is submitted and 

full payment is received by VISOR as at the respective deadline. Failure to meet the 

relevant deadline will render the relevant invoice document invalid, no congress badge will 

be provided and no confirmation of payment will be issued. 

 

8. Badges and Safety 

The safety of all congress delegates and participants is of utmost importance to VISOR. 

Security measures and precautions at the Dubrovnik Imaging Symposium ‘23 congress 

venue will be tightened to ensure maximum security for all attendees. Badges must be 

worn visibly on the congress grounds at all times. The badge shows the following 

participant details: first name, last name and country. VISOR reserves the right for staff to 

check participants' identification upon admission to and/or inside the congress venue. 

Participants may at any time be requested to present adequate proof of identity, in the 

form of a passport, driver's license, national or military identification or student ID. 

Documents for the proof of identity must include a photograph and signature. 
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Lost/Forgotten Badge 

In the case of loss, a replacement badge will only be provided against full payment of the 

applicable on-site registration fee. 

Forgotten badges will be replaced against a deposit of the full on-site fee. 

The congress badge may only be used by the person stated on the badge and cannot be 

assigned to other persons. 

 

9. Congress Material 

The congress material (badges, etc.) will be made available to the participant on-site. 

 

10. Certificate of Attendance/CME Accreditation 

Any confirmation or certification related to the Dubrovnik Imaging Symposium ‘23 will be 

available after the congress. Only persons who are authorized for CME accreditation will 

receive their CME certificate. 

  

11. Limitation of Liability 

11.1 The liability and obligations of VISOR in the case of cancellation of Dubrovnik 

Imaging Symposium ‘23 for whatever reason shall be limited to the reimbursement of 

registration fees only. 

11.2 Apart from damages caused by physical injury, both the liability of VISOR for 

damages of any other kind shall be restricted to wilful intent or gross negligence. 

11.3 VISOR shall not be liable for any damages caused by force majeure. 

 

12. Personal data 

12.1 The participant is entitled to revoke his/her consent to the specific data processing 

at any time via email to the organising office in charge of Dubrovnik Imaging Symposium 

‘23. 

 

13. Place of Performance/Applicable Law/Place of Jurisdiction 

13.1 The place of performance of any duties and obligations for both VISOR and the 
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participant sides shall be Vienna. 

13.2 Any contractual relationship with VISOR shall be subject to Austrian law, with the 

exception of the Vienna Convention on the International Sale of Goods. 

13.3 The place of jurisdiction shall be 1010 Vienna. VISOR shall also be 

entitled to pursue any claim before the courts of law competent for the defendant's 

domicile or general residence. 

 


