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Customer Overview
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FIDS Customers around the Globe
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Guadaljara
TIJUANA
San José de los Cabos
Puerto Vallarta
Los Mochis
Bajío
Morelia
Aguascalientes
Mexicali
Hermosillo
La Paz
Manzanillo

Kingston
Montego Bay

Santo Domingo

Hamburg

Beijing
Nanjing
Ndola

Dublin
Cork

Manila

Bangalore

Berlin
Cologne
Munich
Leipzig
Nuremberg
Dusseldorf
Saarbrucken

Presenter
Presentation Notes
Ich hab die Nadeln gesetzt bei : Mexiko, Dom.Rep. (Karibik), Irland, Deutschland diverse, Kutaisi (Georgien), Bangalore(Indien), China (Peking und ggf auch noch mehr), Indonesien (bin mir nicht sicher ob Jakarta/Manila/Kualalumpur) aber einer wird es mind. sein….




FIDS Vision and Development Strategy

02



FIDS Product Vision
What is important for any Airport using Passenger Information Systems?

Flexibility
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ACRO – Our NextGen Airport Management Platform

Efficient Deployment Options
• Service based , deploy services what 

customer wants
• Various deployment models(on-Premise, 

Cloud, Hybrid)

Enhanced User Experience
• Personalized & intuitive
• Modern well-crafted Dashboard
• Context-based widget 

communication

Modern Architecture/ Open platform
• Modern micro-frontend architecture
• Event-based integration
• Open & accessible platform
• Fully scalable for best performance during read 

& write.
• Customer specific/task-based frontends

Operational Efficiency
• Configure application to fit 

specific workflow 
• Configure processes
• Pro-active collaboration
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• Flexible On-Premise
Platform (Kubernetes/ 
Docker/ OpenShift)

• External Cloud

Unified Technology Approach

• Envisaged Framework for T-
Systems Airport 
Management Suite

• unify all Major T-Systems 
Portfolio Elements into one 
Portal/Framework

• AODB

• RMS

• FIDS, etc.

Acro Platform

• Future Proof - Big 
Developer Team Working on 
same Tech Stacks

• Patch, Update, Security 
Services out of one Source

• User Experience through 
one Look and Feel approach 
with individual Dashs

• CI/CD concepts

• Ongoing Development from 
Base to Top

Deployment

FIDS Product Vision
T-Systems FIDS goes Acro Product Vision
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FIDS Product Vision
T-Systems Product Vision
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BIG Bang – Major Software Renewal / all components

Smooth Transition, 
Moving encapsulated Components towards new technology

• Minimize operational Risks and Effort
• Transition through Evolution
• Optimize Time to Market

Not forcing customers to „Big Bang“ cutover

• Reduce Invest
• Downwards compatible
• Implement&Influence System enhancements & 

Deployment on the move



FIDS Product Vision
T-Systems Product Development Timeline 
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 User Interface
 Configuration

Views
 KickOff GIS 

Development

Q1/2024 Q2/2024 Q3/2024 Q4/2024 …2024/2025Q4/2023

 Complete Config 
Views

 Finalizing GIS
 KickOff Layout 

and Rule Editor

 Finalizing Layout 
and Rule Editor

 Process Transition

 First operational Installation 
based on config views

 KickOff Transition of Processes 
to Microservices

 Full functional UI 
based on given 
functionalities + 
Enhancements

 UI Release 1.0

 Ongoing Transfer 
of processes to 
Microservices

 Completeness 
planned for 2025

1st Focus on 
User Interface 
/ Presentation

Layer

Besides User Interface, where 
Support of old UI will End in 

2026, it will be not mandatory 
for any client to switch from 

the given architecture to new 
concept at least for next 7 

years.

Presenter
Presentation Notes
Besides User Interface, where Support of old UI will End in 2026, it will be not mandatory for any client to switch from the given architecture to new concept at least for next 7 years.




New & planned FIDS Features and Demo
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Integration with
Mobility 
concepts

Car sharing etc.

FIDS contracted to 
serve Public 
Transport in 

Germany largest 
Metropol Area

FIDS – goes Rail and Street

Presenter
Presentation Notes
Make money with your system – sell advertising space and log for billing




Native Samsung Tizen Application Linux based DDS

Automated Power Switch usage FIDS Screen syncronization

Support for Samsung SoC
using Samsung Tizen WebApp
For usage of Webis Client in 
Terminal operation

Linux Driven DDS available
Decrease of Services possible
Reduce Server infrastructure
significantly.

DJACO enhanced Sync
functionality.
Balances heterogen Hardware 
Load by using a Master DJACO 
trigger Signal.

Integration of Server and 
Business Logic control of
Display Power Connectors
Save energy and automatically
switch Devices down to 0 
Watts if not in use

FIDS new Features
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IoT Sensors at DJACO Controller Direct Public Transport Interfaces

Integration/Usage of any IoT 
Sensors on DJACO Controllers
Data Transfer through FIDS IoT 
Databroker
No additional Infrastructure 
required

Complete Integration of Public 
Transport Datasources in 
Germany (VDV)
FIDS in use at Public Transport 
Companies in Germany

FIDS for in BUS Signage

Use your FIDS System to
inform Passengers in Transfer 
Buses
No separate System required
In Bus Hardware needs to be
compatible to run the Client 
also in offline mode

FIDS new Features
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Integrated Grafana based Monitoring

Monitor System overall health
status in Configurable Grafana
Dashboards and configure your
own Alarms and Thresholds.



2nd Create Playlists 
by Drag’n’Drop

1st Manage Content 
and mark as 

“Commercial”

3rd Define where and 
when to call a specific 

campaign

4th Get a report what 
has been shown where 

and when
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FIDS – BuildIn Advertising Module and CMS

Presenter
Presentation Notes
Make money with your system – sell advertising space and log for billing
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FIDS Acro Integration Concepts & Demo

Presenter
Presentation Notes
Make money with your system – sell advertising space and log for billing




Demonstration of FIDS @ ACRO

FIDS Acro Integration Concepts & Demo
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Thank you!

Stefan Szymanski
Product Owner FIDS
Airport Management

stefan.szymanski@t-systems.com

+49 241 9197349

Lukas Wilke
IT-Consultant
Airport Management

lukas.wilke@t-systems.com

+49 171 8470302

mailto:stefan.szymanski@t-systems.com
mailto:lukas.wilke@t-systems.com
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